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There Is no need to invent artificial
challenges for teachers. Real life In
schools presents the best opportunities

from which to learn.

--John Dewey
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Registering, Logging In and Getting Started

REGISTRATION:

7
0‘0

You will receive an introductory email from CaseNEX. Within this email there will be a
hyperlink with the PIN number that allows you access to the case package designed
specifically for your course.

To register, click on the hyperlink and get taken to the registration page.

Your PIN will automatically fill in. Please complete all other fields; those marked by a red
exclamation point (!) are required.

You must also create a new username and password. Please note: No spaces are
allowed in the usernames. Passwords are case sensitive. You must create a new
username for each CaseNEX course you take.

Write vour login informaation down. Feturning students must create a new username for each
wse, Once vou have created your account, go to wew.casenax. com and enter your username

and password i the green logm circle to wiew your course matenals,

Uzername must be 6 to 14 characters in length [ND spaces |:ur special characters. Letters and numbers OMLY .

Usernarne
Mate that passwords are case senstive. il —

Password iichrzan

Retype Password | mypassword

[ Submit Information and Complete Fegistration ] [ Clear This Form ]

When you have filled in the page, click on “Submit Information and Complete
Registration.” If done correctly, you will be prompted to log in using your new
username and password. If you have missed something, you will be prompted to fill in
the field (NOTE: if this happens, you will need to reenter your password before
submitting information again).



Log In:

% To sign in, navigate to the CaseNEX website: http://www.casenex.com and look for the
green circle on the upper right hand corner. Enter your username and password exactly
as you created it. Make sure to match upper and lower eqse letters!

Becasenex

WHY CASENEX ? | PROGRAMS & COURSES | REGISTER | HNEWS & EVENTS | ABOUT US ‘
PASSWORD:

E——

(Go)

. your partner in professional development

Getting Started:

+* Once you have logged into the site, your HOME page will display your cases. (Please
note that to get to your home page from within the site, click on CASES on the top
menu). Check out the Newsflash area for class announcements.

cases journal syllabus discuss case mail log out
Welcome, (ciick hereto  Jtructo 8@
return to your
home page
Below are the cases u k started, click CLASS NEWS FLASH

on the Syllabus button above to view your instructer’s plan for click HERE for Class Syllabus.
the course or click on the individual case images helow to
peruse the case studies.

Burgers and Scoreboards »

; Dr. Cooper, principal at Brandon High
yered Ll School, did not realize that the offer made
by Sam Graham to pay for new
scoreboards and prowide free food would
become a controversy. Iany teachers
and community members feel that placing
the logo of Sam's restaurant on the
football team's heltmets 12 too high a price

plagir

¢ STEP 1: Go to Yellow Menu Bar/Syllabus Tab on the top menu bar. Click on the link
for the name of the course title. The syllabus provides a detailed description of course
sequence and assignments. The syllabus is also linked from the Newsflash


http://www.casenex.com/

cases journal syllabus discuss case mail log out

[ |

Welcome, CaseNEX Student E]]E

Below are the cases used in your coursg. To get started, click
on the Syllabus button above to view ydee Click HERE for Class Syllabus.
the course or click on the individual case images helow to
peruse the case studies.

Burgers and Scoreboards »

N= 8 LT Dr. Cooper, principal at Brandon High
et Ll School, did not reahze that the offer made
by Sam Graham to pay for new
scoreboards and provide free food would
become a controversy. MWany teachers
and communtty members feel that placing
the logo of Sam's restaurant on the

football teatn's heltnets 15 too high a price

Jlagir

«* STEP 2: Learn about the case analysis methodology by exploring the “CaseNEX
Course Tutorial” under Tutorials on the green menu bar. This is where you will find
the Case-analysis and Workbook rubrics.

cases journal syllabus discuss case maj t

Welcome, CaseNEX Student

Below are the cases used in your course. To get started, click Cl

on the Syllabus button above to view your instructor’s plan for  ¢jick HERE for Class Syllabus.
the course or click on the individual case images below to

peruse the case studies.

Burgers and Scoreboards »

Dr. Cooper, pncipal at Branden High
School, did not realize that the offer made
by Bam Graham to pay for new
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%+ STEP 3: Click on Discuss Tab on top menu bar and join in on Your Class Discussion!

cases journal syllabus case mail log out

Welcome, CaseNEX Student E:]]E

+ You will then see any announcements or threads that have already begun. An
announcement is some piece of information that you can post to which students cannot
reply. A thread is the area where students can reply and discuss.

Announcement Discussion thread
Messpges: 8 - Threads: 2

¥Yiews Replies Last Post

7 |the class starts today!
Posted By: Forum rocto.., -- Aug 16, 2005 8:23 AM

@ Welcorme Forum Instructa... 19 [ Sep 7, 2005 4:31 PM

week 1 discussion Forum Instructa... 3 ] Aug 16, 2005 8:24 AM

Search Forum

@ Mew content since yvour last visit

# Updated content since your last visit

« Ared, or partial red, circle in front of a student name indicates a new or edited entry.

+ Discussions appear in an indented list. A comment indented below a previous comment
is a response to the previous comment. Click on any comment to see what is says and
to respond.

Subject Author Date Posted

Welcome Forum Instructor 1 aug 15, 2005 1:57 PM

Re: Welcome Forum Student 1 Aug 15, 2005 2:04 PM

Re: WE'C@E Forum Instructor 1 Aug 16, 2005 8:16 AM

Re: Welcome Forurn Student 1 aug 16, 2005 8:21 &M

Re: Welcame Forurn Instroctor 1 Aug 16, 2005 10:50 AM

Re: Welcome Forurn Instructor 1 Aug 16, 2005 10:51 AM

%A Back to Thread List Threads: [ Previous | Next ]

R/

+ When you click on a posting, the content will appear at the top of the indented list and
have the necessary buttons to reply.



STUDENT WORK AREAS AND GENERAL SITE TOOLS

In addition to tools already covered, expect to use the following tools:

CLASS MATERIALS (on the green menu bar):

» For many cases, master teachers and distinguished educators provide insight and provoke
discussion about issues presented in cases. The case perspectives are a supplemental tool
to instruction and are used to encourage students to think “outside the box.”

» Overview of the Virtual Library The mission of the virtual librarian is to 1) collect
information and organize it in a way that is useful to participants; 2) organize web sites that
will be useful for finding additional information; and 3) outline suggested search strategies to
help participants find information about research topics.

» Electronic Journals When doing research for CaseNEX, participants may determine that
the topic they need information about has been written in a magazine or journal article.
Magazines and journals are published in both print and electronic format. While public
libraries tend to subscribe to general interest magazines like Time Magazine, university
libraries tend to subscribe to professional journals and magazines such as The Journal of
Special Education and Learning Magazine. This link provides access to many electronic
journals in the field of education.

» Using Databases to Locate Articles When doing research for CaseNEX, a good way to
find additional information on your topic is to search for journals and magazine articles.
Authors conducting education-related research frequently publish their findings in such
articles. These articles can be theory-based or action research. This link provides
information about and access to databases to facilitate searches.

» Newspapers This link provides information about accessing newspapers on the web.

» Reference Materials For information on online reference resources, including
encyclopedias, dictionaries, and associations, click here.

» Search Engines Authors and publishers are posting a plethora of timely information on the
web. It is up to the reader, to evaluate its worth. Follow this link to learn more about how to
use search engines to expedite your search.

» Statistics When doing research for CaseNEX, participants may determine they need to
locate statistics to support their research or to help them understand a topic more thoroughly.
A variety of web sites that focus on providing education-related statistics can be accessed
from this link.

» Readings For each case, there are corresponding readings to supplement instruction and
elaborate on issues raised in the cases. Follow this link to access these readings. Note:
Readings listed each week in the syllabus can be found here, listed under the case the class
is using that week.



Please complete this course evaluation during week 8 of your course.

CaseMall is the internal mail service for CaseNEX participants to e-mail each other using

login IDs. Participants can also access their personal mailboxes from the CaseMail top

menu item. When you open CaseMail, you can look in your Inbox or create a new message.
cases journal syllabus discuss case mail log out

CaseMail Q c

©  Click Here To Create a New Message »

My Folders:

» My Inbox
» Sent Messaqges

Add A Folder

Folder Name: Add Folder

Bacasenex
When posting a new message, if you do not know the address (or user ID) of the person you
would like to contact, click the directory link. Make sure to click on the second course name
presented. You will then see a list of names that you can choose. You may also select the
‘Everybody in Class’ to write to the entire group. If you wish to write to multiple people (but

not the entire group), use the back button on your browser to return to the list as many times
as you would like.



SEND NEW CASEMAIL MESSAGE

To send a new CaseMail Message to a fellow classmate, your instructor, or CaseCentral, just type
their Userilame in the To' field. For example, the CaseCentral ID is ‘cnexadmin’. However, we strongly
advise that you send any CaseNEX questions to info@casenax.com from your outside email account
These will be answered more quickly

To: address lookup » I‘_

Subject:

Body:

Attachment:

File Type: Other v
Description:

» This discussion forum can also be found by clicking on Discuss on the yellow menu bar.
This thread may be used for general class-related issues.

» You may use this tool to respond to issues in the cases, readings, and class sessions. You
can ‘View Student Journals’ under the green menu drop down or also access this tool by
clicking on Journal in the top menu bar. When you click down into your course name, you
will see any journals you have already completed. To create a new journal, click on Post a
New Thread.

= Post New Threq%

Messages: 3 - Threads: 2

Thread Author Yiews Replies Last Post
' lournal # Forum Student 1 2 ] &ug 16, 2005 5:22 4M
Hello Forum Student 1 7 1 &ug 15, 2005 2:01 PM

Search Forum

@ Mew content since your last visit

# Updated content since your last visit

10



» Much like the discussion area, you can click in to see if your instructor has provided
feedback. The circle in front will be red if there has been a response.

» You can edit your journals at any time by clicking on the edit icon.

% Reply to this Thread % Search Forum <@ Back to Journal

Threads: | Previous | Mext ]

Forum Student 1 ' journal #2 2 E Repl
Casenex Paosted: Aug 16, 2005 5:22 AM
Paosts: d sfydfy

Reqgistered: §/15/05

11



You may use this tool to apply class knowledge to your teaching environment. Find My
Workbook on the drop down menu. Similar to the journal, if you click down through the
appropriate links, you will find any workbook assignments needed for your class. When you
are ready to work on one, click on Add Response.

% Developing and Analyzing Appropriate Writing Assignments

Based wpon knowledge from the readings, develop examples of appropriate whiting assighments
for:

a beginning ESOL student in slernentary school,
ahn advanced ESOL student in middle school ahd
an intermediate level ESOL student in high school.

Then use the 5-Step Method to analyze the implementation of at least one of these writing
assigmments. Descrbe how the lesson went, addressing each of the 5-Steps in turn. Refer to the
NEWS Course Tutoral and the Case-Analysls Rubric to guide your thinking.

W —
B to O Add Response

You will then see a work area where you may add, and format, text. In addition, you may
attach a file if you prefer. When you are done, save your response. For both the workbook
and journal, we recommend that you complete the assignment in a word document
and then cut and paste into the online environment.

3
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[ Wiew Source

File Attachment (optional):
New Attachment:

File description:

Save Response
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TUTORIALS:

» This tutorial includes information on case methodology, the 5-step analysis process and
grading procedures. Sample case analyses are provided.

» In order to view the CaseNEX video cases, participants will need to download RealPlayer.
This tutorial will teach users how to use this multimedia feature that allows viewers to watch
streamed video.

» If users prefer to download video clips before viewing them (rather than viewing the
streaming version using Real Player), QuickTime versions of video clips are available. This
tutorial explains how to download use this multimedia feature.

13



WHAT IS A CASENEX CASE?

A case presents real-life, problem-based classroom scenarios that depict
complex problems and opportunities teachers face daily.
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Video clips and “teacher artifacts” linked within the text of cases allow
teachers to experience actual classroom dilemmas.

Cases vary in the degree to which they represent "true life," but each portrays events,
situations, and people as they are--not necessarily as they should be. Most cases
present a third-person, omniscient view of a situation, but many others are written in

the first-person. Because cases are realistic and engaging, they more actively involve
students in their own learning. The cases themselves consist of video and audio
files, photographs, and other graphics, which enhance the reality of the case stories.

14



CASE RESOURCES

When you are reading a case, you will see quick links to a few of the tools we have already
described. Please note: the discussion linked within a case is a ‘global’ discussion in which any
CaseNEX participant reading the particular case can join in. Your class discussion is still found by
clicking on Discuss on the yellow menu bar.

cases journal syllabus discuss case mail log out

getting started talking to each other
Mix It Up O

A CaseNEX Case

Maote: This case is a fictional interpretation of real people, everts, and schools.
Thiz case is the propetty of CazeMEX, LLC and should nat be copied or distributed swithout permission.

Click here to access "global I
discussion. Class discussion is b. - Discuss This

accesszed from the yellow menu bar Case
h. Check Cut

Readings

. Write In My

| Journal

Click here to send case mail to your
instructor

Ask My

‘ Instructor
Click here for case analysis .. How Do | Use
instructions This Case?




OVERVIEW OF FIVE-STEP PROCESS

Issues: Identify facts and issues, problems, dilemmas, or opportumtes present in the
case.

Perspectives: Account for different perspectives or values of people who are
represented i the case. For example, as vou think about warious issues, try to imagme
how others (e.g., teacher, student, parent, and administration) might wew them.

Enowledge: Describe what vou know (practical and empiracalithecretical
knowledge) that might be relevant to issues in the case and ratse questions about
additional knowledge that might help inform decisions.

@ Actions: Eased on what vou khow describe possible courses of action you tnight take
it wou faced the challenges presented m the case.

Consequences: Predict the likely results (both the upside and downside, intended and
unintended) of proposed actions.

16
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