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There is no need to invent artificial 
challenges for teachers.  Real life in 

schools presents the best opportunities 
from which to learn.  

 

 --John Dewey 
   

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 2 



 
 
 

Table of Contents 
 
 
 
 
Registering, Logging in and Getting Started.………...………………...……………....4 
 
 
Student Work Areas and General Site Tools……..…………………………….…..….8 
 
 
What is a CaseNEX Case?.…..………………………………………………………...14 
 
 
Case Resources.…..……………………………….………….………….……………...15 
 
 
Overview of Five-Step Process.…..……………………………………..……………...16 
 
 
 
 
 
 
 
 
 
 
 

 3 



 
 

Registering, Logging In and Getting Started 

REGISTRATION: 
 

 You will receive an introductory email from CaseNEX.  Within this email there will be a 
hyperlink with the PIN number that allows you access to the case package designed 
specifically for your course.  

 
 To register, click on the hyperlink and get taken to the registration page.   

 
 Your PIN will automatically fill in. Please complete all other fields; those marked by a red 

exclamation point (!) are required.  
 

 You must also create a new username and password.  Please note: No spaces are 
allowed in the usernames.  Passwords are case sensitive. You must create a new 
username for each CaseNEX course you take. 

 

 
 

 When you have filled in the page, click on “Submit Information and Complete 
Registration.”  If done correctly, you will be prompted to log in using your new 
username and password.  If you have missed something, you will be prompted to fill in 
the field (NOTE: if this happens, you will need to reenter your password before 
submitting information again). 
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Log In: 
 

 
 To sign in, navigate to the CaseNEX website: http://www.casenex.com and look for the 

green circle on the upper right hand corner. Enter your username and password exactly 
as you created it. Make sure to match upper and lower case letters!  

 

 
 

 
Getting Started: 

 
 Once you have logged into the site, your HOME page will display your cases.  (Please 
note that to get to your home page from within the site, click on CASES on the top 
menu). Check out the Newsflash area for class announcements.  

 
   

 
 
 
 

 STEP 1: Go to Yellow Menu Bar/Syllabus Tab on the top menu bar.  Click on the link 
for the name of the course title.  The syllabus provides a detailed description of course 
sequence and assignments.  The syllabus is also linked from the Newsflash 

 5 

http://www.casenex.com/


 
 

 
 STEP 2: Learn about the case analysis methodology by exploring the “CaseNEX 
Course Tutorial” under Tutorials on the green menu bar. This is where you will find 
the Case-analysis and Workbook rubrics. 
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 STEP 3: Click on Discuss Tab on top menu bar and join in on Your Class Discussion!   

 
 

 You will then see any announcements or threads that have already begun. An 
announcement is some piece of information that you can post to which students cannot 
reply. A thread is the area where students can reply and discuss. 

 
Announcement  Discussion thread  

 
 

 A red, or partial red, circle in front of a student name indicates a new or edited entry.  
 

 Discussions appear in an indented list. A comment indented below a previous comment 
is a response to the previous comment. Click on any comment to see what is says and 
to respond.  

 
 

 When you click on a posting, the content will appear at the top of the indented list and 
have the necessary buttons to reply.  
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STUDENT WORK AREAS AND GENERAL SITE TOOLS 
 
In addition to tools already covered, expect to use the following tools: 
 
CLASS MATERIALS (on the green menu bar): 

 
CASE PERSPECTIVES: 
 

 For many cases, master teachers and distinguished educators provide insight and provoke 
discussion about issues presented in cases. The case perspectives are a supplemental tool 
to instruction and are used to encourage students to think “outside the box.”    

 
 
THE VIRTUAL LIBRARY: 
 

 Overview of the Virtual Library  The mission of the virtual librarian is to 1) collect 
information and organize it in a way that is useful to participants; 2) organize web sites that 
will be useful for finding additional information; and 3) outline suggested search strategies to 
help participants find information about research topics. 

 
 Electronic Journals  When doing research for CaseNEX, participants may determine that 

the topic they need information about has been written in a magazine or journal article. 
Magazines and journals are published in both print and electronic format. While public 
libraries tend to subscribe to general interest magazines like Time Magazine, university 
libraries tend to subscribe to professional journals and magazines such as The Journal of 
Special Education and Learning Magazine.  This link provides access to many electronic 
journals in the field of education. 

 
 Using Databases to Locate Articles  When doing research for CaseNEX, a good way to 

find additional information on your topic is to search for journals and magazine articles. 
Authors conducting education-related research frequently publish their findings in such 
articles. These articles can be theory-based or action research.  This link provides 
information about and access to databases to facilitate searches. 

 
 Newspapers  This link provides information about accessing newspapers on the web. 

 
 Reference Materials  For information on online reference resources, including 

encyclopedias, dictionaries, and associations, click here. 
 

 Search Engines  Authors and publishers are posting a plethora of timely information on the 
web. It is up to the reader, to evaluate its worth.  Follow this link to learn more about how to 
use search engines to expedite your search. 

 
 Statistics  When doing research for CaseNEX, participants may determine they need to 

locate statistics to support their research or to help them understand a topic more thoroughly. 
A variety of web sites that focus on providing education-related statistics can be accessed 
from this link. 

 
 Readings  For each case, there are corresponding readings to supplement instruction and 

elaborate on issues raised in the cases.  Follow this link to access these readings.  Note: 
Readings listed each week in the syllabus can be found here, listed under the case the class 
is using that week.  
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COURSE EVALUATION: 
 

 Please complete this course evaluation during week 8 of your course.  
 
 
CASEMAIL: 
 

 CaseMail is the internal mail service for CaseNEX participants to e-mail each other using 
login IDs.  Participants can also access their personal mailboxes from the CaseMail top 
menu item. When you open CaseMail, you can look in your Inbox or create a new message.   

 
When posting a new message, if you do not know the address (or user ID) of the person you 
would like to contact, click the directory link. Make sure to click on the second course name 
presented. You will then see a list of names that you can choose. You may also select the 
‘Everybody in Class’ to write to the entire group. If you wish to write to multiple people (but 
not the entire group), use the back button on your browser to return to the list as many times 
as you would like.  
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MY CLASS DISCUSSION: 
            

 This discussion forum can also be found by clicking on Discuss on the yellow menu bar. 
This thread may be used for general class-related issues.   

 
JOURNAL: 
 

 You may use this tool to respond to issues in the cases, readings, and class sessions.  You 
can ‘View Student Journals’ under the green menu drop down or  also access this tool by 
clicking on Journal in the top menu bar.  When you click down into your course name, you 
will see any journals you have already completed. To create a new journal, click on Post a 
New Thread.  
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 Much like the discussion area, you can click in to see if your instructor has provided 

feedback. The circle in front will be red if there has been a response.  
 

 You can edit your journals at any time by clicking on the edit icon.  
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WORKBOOK: 
 

 You may use this tool to apply class knowledge to your teaching environment. Find My 
Workbook on the drop down menu. Similar to the journal, if you click down through the 
appropriate links, you will find any workbook assignments needed for your class. When you 
are ready to work on one, click on Add Response.  

 

 

 
 You will then see a work area where you may add, and format, text. In addition, you may 

attach a file if you prefer. When you are done, save your response. For both the workbook 
and journal, we recommend that you complete the assignment in a word document 
and then cut and paste into the online environment. 
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TUTORIALS: 
 
CASENEX COURSE TUTORIAL: 
 

 This tutorial includes information on case methodology, the 5-step analysis process and 
grading procedures. Sample case analyses are provided.  

 
 

USING REALPLAYER: 
 

 In order to view the CaseNEX video cases, participants will need to download RealPlayer.  
This tutorial will teach users how to use this multimedia feature that allows viewers to watch 
streamed video.   

 
 
USING QUICKTIME: 
 

 If users prefer to download video clips before viewing them (rather than viewing the 
streaming version using Real Player), QuickTime versions of video clips are available.  This 
tutorial explains how to download use this multimedia feature.  
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WHAT IS A CASENEX CASE? 

 
 

A case presents real-life, problem-based classroom scenarios that depict 
complex problems and opportunities teachers face daily. 

 
 

  
 

Video clips and “teacher artifacts” linked within the text of cases allow 
teachers to experience actual classroom dilemmas. 

 
 

 
 
 
 
 
 
 

Video Clips 

Cases vary in the degree to which they represent "true life," but each portrays events, 
situations, and people as they are--not necessarily as they should be. Most cases 

present a third-person, omniscient view of a situation, but many others are written in 
the first-person. Because cases are realistic and engaging, they more actively involve 

students in their own learning.  The cases themselves consist of video and audio 
files, photographs, and other graphics, which enhance the reality of the case stories. 

Supporting Data 

Teacher Artifacts
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CASE RESOURCES 
 
When you are reading a case, you will see quick links to a few of the tools we have already 
described. Please note: the discussion linked within a case is a ‘global’ discussion in which any 
CaseNEX participant reading the particular case can join in. Your class discussion is still found by 
clicking on Discuss on the yellow menu bar.  
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OVERVIEW OF FIVE-STEP PROCESS 
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